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Cancellation Guidelines — Step by Step




n EB AUTO-PAY is a secure E-NACH (Electronic National Automated Clearing House) facility designed
exclusively for TNPDCL consumers.

(® 100% Free & Fully Secure
Enjoy seamless transactions with complete safety—no extra charges!

@ One-Time Setup, Automatic Payments
Register once and your electricity bill will be automatically debited from your registered bank account.

[.] Timely Payments th
Bill amount will be debited automatically on the 10  day from billing—never miss a due date again!

[] Instant Alerts & E-Receipts
Get SMS / email confirmations for every successful transaction to the registered contacts.

(@ Custom Debit Limit
Set your maximum debit amount based on your bill.

Flexible Control

« Register anytime

« De-register anytime

|i-| Instant confirmation via SMS/Email for both activation and cancellation



2) B W Stcns for Mandate Registration

Click here

ﬁ ] to fink Bill Calculator e-Receipt e-Invoice
AADHAAR  Aodhaar

Register Mandate Cancel Mandate
Please enter Consumer No. as received throuwgh SMS/e-Mail/printed in receipt

Consumer No

01102001687

60195

Enter the above text
60195

© 2013 TNPDCL.

Step 1: Visit to TNPDCL Online - Web portal - https://www.tnebnet.org/awp/nach
Step 2: Click on register mandate.
Step 3: Enter your Consumer details and click “Submit”.
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Click here
to link Help Bill Calculator e-Receipt e-Invoice Login

ARDHAAR  pndhaar

Consumer Mo 09439002243
Consumer Mame  The Executive En=rrr=terrrererers
Address Flat No:21 24hig Flats, 5.N

Mobile No = 32085

Service Status Live

Mandate Details to be Submitted to Bank

Al Fields are Mandatory

Mobile No 7845573542
Email 1d hareesh93@gmail.com |

Maximum Amount To Debit 6000 |

Mandate Start Date 10-04-2026 DD-MM-YYYY
Mandate End Date 26-03-2066 dd-MM-yyyy

Hote: The bill amount will be deducted on 10th day from the date of assessment.

e .
Step 4 : Verify your service connection details.

Step 5 : Kindly fill up the EB Auto-Pay’s Start Date to End date and other details for automatic EB bill payments.

Step 6 : Enter the Maximum amount to be debited from the bank account to pay the EB Auto-Pay and Select “Get OTP”
Step 7 : Kindly enter the “OTP” sent to the provided Mobile No. and confirm the registration.



2066-03-26

End Date
Sequence Type Recurring
= | am authorising Tamil Nadu Power Distribution Corp Ltd to debit my account based Category Description Utility Bill Payment Electricity
on the instructions herein.
« 1 understand that the bank to which | have authorised the debit may levy one time BANK ACCOUNT

mandate processing charges as mentioned in the banks latest schedule of charges.
= | understand that | am authorised to cancelfamend this mandate by appropriately

communicating the canceliation/amendment request to Tamil Nadu Power Distribution Account Name CP Hareesh
Corp Ltd or 1o the bank which | have authorised the mandate
Bank HDFC BANK LTD v
MANDATE Account type @ Savings ) Current
ManidEtE VERERE Tamil Nadu Power Distribution Corp Ltd IFSC Code HDECO0001765
Creditor Tamil Nadu Power Distnbution Corp Lid Rerountiiintber T T T
" . NACHO00000000058498
Cratitor NACH uility Re-type Account No. 17651000011109
code
CUSTOMER Mode of Authorization Net Banking v
: 6000.00 X
Maximum Amount = Before proceeding. ensure that you have the netbanking login details or debit card
ADHO and PIN associated with the above bank account.

Frequency You will be redirecied to your bank's mandate setup web interface via NPCL

©On selection of netbanking, log in with your internet banking username and password.
Start Date 2026-04-10 On selection of debit card, enter your card details and PIN. Follow the instructions to
authorise the mandate.

If the authorisation is successfully, you will see a confirmation. If the authorisation is

unsuccessfully you can return to this page and try again.

0

2066-03-26

End Date

Sequence Type Recurring

Catagory Description Utility Bill Payment Electricity
Next —

Step 8 : Upon “OTP” confirmation, please verify the “EB Auto-Pay” mandate details.
Step 9 : Enter Bank Details and click on “NEXT”



= | am authorising Tamil Madu Power Distribution Caorp Ltd 1o debit mmy scoount based on the
instrucsions harein

= | understand that the bank to which | hawe Suthorised the debis may lewvy one time mandate
processing charges as memionad in the banks latest scheduiz of charges.

= | understand that | am suthorised to cancel'amend this mandate by appropriately
communicating the cancellation/amendment reques to Tamil Madu Powsr Distribution Corp Lid
or to the bank which | hawe suthorised the mandsts

MANDATE
Manidate wariant Tamil Madu Power Distribution Corp Lid
Creditor Tamil Madu Fower Distribution Corp Ltd
Creditor NACH uility code MNACHODDDDON0058408

CUSTOMER
Mascraum Amount S000.00
Frequency ADHC
Start Date 2025-04-10
End Date 2066-03-26
Seguence Type RCLUR
Category Description Uity Bill Payment Electricity
BANK ACCOUNT

Account Mame TP Haressh
Account Mumber SOOCCOOOCOC110e
Banik HOFC BAMK LTD
Mode of authorization Met Banking

= Before procesding, ensure that you hawe the netbanking login details or debit card and PIN
associated with the abowe bank account.

= You will be redirected to your bank’s mandate setup web imerface via NPCL

« Om selection of nethanking. log in with your internet banking usemame and password. On
salaction of debit card, enter your card datails and PIN. Follow the instructions to authorise the
mandate.

= If the authorisation is successfully, you will see 3 confismation. If the suthorisation is
unsuccessiully you can return to this page and try again

EEasss——) - ==

Mandate Details

Redirecting to bank ...
NPCI Reference Id
216247141fca8749d6a49e926fe914b8
Merchant ID
NACH00000000058498
Merchant Name
Tamil Madu Power Distribution Corp Ltd
Sponsor Bank Name

FEDERAL BANK

Mandate Type

CREATE

ENALCH» Copyright 2004-2026 NPCI. All Rights Reserved

Step 10 : Upon Successful Validation of the Bank Account, click “Proceed” for E-Mandate Registration.
Step 11 : The E-Mandate Registration process will be redirected to the consumer's bank website



andate - Mandate Registration Form

Mandate Request initiating party name
Tamil Nadu Power Distribution Corp Ltd

Customer Name
CP Hareesh

Mobile number
+91-7845573542

Customer’s Bank
HDFC BANK LTD

Debit Account number

HGOOCOCOGN(1109

Debit Frequency
Adhoc

Expiry Date (YYYY-MM-DD)
2066-03-26

Reference 1

(e) Net Banking

D The information is accurate as per my best knowledge. | wish to proceed with NetBanking for registering e-mandate. By clicking

TimeLeft

Category Description

Utility Bill Payment Electricity

Customer Telephone number

Email-id
hareesh33@gmail.com

Mandate Amount (Max)
% 6000.00

Start Date (YYYY-MM-DD)
2026-04-10

Sequence type
Recurring

Reference 2
1129912

submit, | agree to HDFC Bank's data privacy notice - Global privacy notice.

Sudwmit

MName

Bank

Account type

Account number

Amount

Start date

End date

Frequency

Purpose of mandate

Corporate name

Utility number

Reference number

UMRN number

NPCI REF number

hMandate summary

HDFC BANK LTD

Savings

900000000 GLlv:]

6000.00X

2026-04-10

2066-03-26

ADHO

Utility Bill Payment Electricity

Tamil Nadu Power Distribution Corp Lid

NACHO0000000058498

66aatdccé4adcr256d64

HDFC7012603262020365

2483022ededc7b497507041d284035a4

Your E-Mandate registration is successfully completed. Your reference 1D for E-Mandate

registration is 0128497620

(e

Step 12 : Kindly verify the e-Mandate in the bank website and click “Submit” to register for the “EB Auto-Pay”
Step 13 : Upon successful submission, E-Mandate registration details will be displayed.

Step 14 : Click “OK” to obtain the confirmation status from TNPDCL.



Click here

%\ to fink Home FAQ Help  Bill Calculator e-Receipt e-Invoice Login

AADHAAR pAodhaar

Name C.P.Hareesh&C.P.Rajineesh Account Type Savings

Account Number 17651000011109 Amount 2000.0

Start Date Friday, 5 June 2026 00:00 End Date Friday, 26 March 2066 00:00

Frequency ADHO Corporate Name  TAMILNADU POWER DISTRIBUTION CORPORATION LIMITED

Utility Number ~ NACHOO0D0000058498 Reference Number 66aabdcc84adc7256d64

UMRN HDFC7012603262020365

© 2013 TNPDCL.

Step 15 : Once “EB Auto-Pay” registration is complete, the page will be redirected to the TNPDCL’s website with the
E- Mandate details for the registered Service connection number.
Step 16 : Confirmation will be sent via SMS or email to your registered contact details.



FAGQ Help Bill Calculator e-Receipt e-Invoice Login

Register Mandate Canoel Mandate
Please enter Consumer No. as received through SMS/ e-Mail /printed in receipt

Consumer No
D03 M034ITE

Registerad Mobile Mo
TEA55TI54|

Step 1: Visit to TNPDCL Online - Web portal - https://www.tnebnet.org/awp/nach
Step 2: Click on Cancel mandate.
Step 3: Enter your Consumer details, Registered Mobile No. and click “Submit”.




Home FAQ Help Bill Calculator e-Recept

Mandate Already Registered.

Consumer Detain

Corsumer No
Cormsumer Name
Address
Bcibile Mo
Servoe Stabus

Mapdaie Details

Corumas o
Fagstesed Date
Blobils Mo

Emad Id
Mandate Start Date
Mandate Erdl Date

CRIEEEATTE
COMMISSIONER THIRUY = e s s e ansns
{ Street Light] Sivin iod To N = "ressrssss sems oe s e v s we e
10652
L
0H03303427E
o5/10/3035
SIS0
. puin "= =SS R omal.com
10102025
05102065

Baximuen Amourt to Ba Debied 20000

Aughentabon Type DebtCard
IFSC Code IOy e—
Bark Account Mo 2GFIqY T———
Fandate Registration Sktus seeeptid

— Cancel rl-‘n‘iﬂ'(‘

Step 4 : Verify the Service Connection Number and E- Mandate details which was provided for the “EB Auto-Pay”.
Step 5 : Kindly click on “Cancel Mandate” to stop automatic EB bill payments through “EB Auto-Pay”.

e-Invoice




FAQ Help

Mandate Already Registered.

Consumer Details

Consumer Ma 5033034278

Conpumer Mama  COMMISSIONER THIRLA/ S= e
Addeess { Street Light) Shvan Kol To N= S ST tar s Tt e s s
Mobda Ne =~ === 10662

Service Status Live:

Mandate Detals

Consumer Mo UEQ3I3034278

Regstered Date ©3/10/2025

Mobllebe =020z 2 e 7I541

Erradl Id erpain™e = ool com
Mandabe Start Dake 10/10/2025

Mandate End Dabe 03/10/2065

Maminmam Amount o Be Debded 2000.0

Bill Calculator

e-Invoice

Login

Baheritication Type DebitCaed
IFSE Code BCICD—
Bank Aocount No 29—
Mandate Registration Status: sccepbed

Enter OTP e mobileno:
Proceed to Cancel

Step 6 : Kindly enter the “OTP” sent to the provided Mobile No.
Step 7 : Click on “Proceed to Cancel” to cancel the E — Mandate for “EB Auto-Pay”.




FAQ Bill Calculator

e-Receipt

Mandate Sent For Cancellation on 07/05/2026 14:34:58

R ESTSTTATION TOr AUTOMSCIC DI . ‘T

05033034278

COMMISSIONER THIR W= ™= s s s e s mnnnn

b { Stremi Light) Svvan Kod T Heessmsssesssnsssnsnss snssmsssns
Moblie e e 10622
Sarvos Shitus Live

Coreurmer No DS033054778
Ragrtared Duts 0102025

Mobile B ———ISAT

Enad 14 pn— Bgrmalcom
Mandute St Dute 10/10/2025

Marats Exdd Duts 051042065

Maximaam Arrcant to B Debied  2000.0

Acithenboation Type Dbt aed

EPSC Code Cpe——

Bk Arcount o BEA0] =

Mandste Bagastration Stahs socapted

e-Invoice

Login

Step 8 : Upon successful cancellation of the E-Mandate request, instructions will be sent to the bank, and
“EB Auto- Pay” will be stopped completely and details will be displayed.
Step 9 : Confirmation will be sent via SMS or email to your registered contact details.



