
E- Mandate Registration and 
Cancellation Guidelines — Step by Step

Smart

Secure 
Hassle 
-  Free



                EB AUTO-PAY is a secure E-NACH (Electronic National Automated Clearing House) facility designed 
exclusively for TNPDCL consumers.

 100% Free & Fully Secure
Enjoy seamless transactions with complete safety—no extra charges!

 One-Time Setup, Automatic Payments
Register once and your electricity bill will be automatically debited from your registered bank account.

 Timely Payments
Bill amount will be debited automatically on the 10

th
 day from billing—never miss a due date again!

 Instant Alerts & E-Receipts
Get SMS / email confirmations for every successful transaction to the registered contacts.

 Custom Debit Limit
Set your maximum debit amount based on your bill.

 Flexible Control
 Register anytime
 De-register anytime
 Instant confirmation via SMS/Email for both activation and cancellation
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Step 1: Visit to TNPDCL Online - Web portal - https://www.tnebnet.org/awp/nach
Step 2: Click on register mandate. 
Step 3: Enter your Consumer details and click “Submit”.
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Click on Register Mandate



Step 4 : Verify your service connection details. 
Step 5 :  Kindly fill up the EB Auto-Pay’s Start Date to End date and other details for automatic EB bill payments.
Step 6 : Enter the Maximum amount to be debited from the bank account to pay the EB Auto-Pay and Select “Get OTP”
Step 7 : Kindly enter the “OTP” sent to the provided Mobile No. and confirm the registration. 
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Verify your Service connection details 



Step 8 : Upon “OTP” confirmation, please verify the “EB Auto-Pay” mandate details.
Step 9 : Enter Bank Details and click on “NEXT” 

4



Step 10 : Upon Successful Validation of the Bank Account, click “Proceed” for E-Mandate Registration.
Step 11 : The E-Mandate Registration process will be redirected to the consumer's bank website
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Step 12 : Kindly verify the e-Mandate in the bank website and click “Submit” to register for the “EB Auto-Pay”
Step 13 : Upon successful submission, E-Mandate registration details will be displayed.
Step 14 : Click “OK” to obtain the confirmation status from TNPDCL.

Submitted E-Mandate Details6



Step 15 : Once “EB Auto-Pay” registration is complete, the page will be redirected to the TNPDCL’s website with the     
E- Mandate details for the registered Service connection number.

Step 16 : Confirmation will be sent via SMS or email to your registered contact details.

7 Successful E -Mandate Registration Details for EB Auto- Pay



Step 1: Visit to TNPDCL Online - Web portal - https://www.tnebnet.org/awp/nach
Step 2: Click on Cancel mandate. 
Step 3: Enter your Consumer details, Registered Mobile No. and click “Submit”.
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Click on Cancel Mandate



Step 4 : Verify the Service Connection Number and E- Mandate details which was provided for the “EB Auto-Pay”. 
Step 5 :  Kindly click on “Cancel Mandate” to stop automatic EB bill payments through “EB Auto-Pay”. 
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Step 6 : Kindly enter the “OTP” sent to the provided Mobile No. 
Step 7 : Click on “Proceed to Cancel” to cancel the E – Mandate for “EB Auto-Pay”.
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Step 8 : Upon successful cancellation of the E-Mandate request, instructions will be sent to the bank, and                       
“EB Auto- Pay” will be stopped completely and details will be displayed.
Step 9 : Confirmation will be sent via SMS or email to your registered contact details.
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